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Abstract

The number and type of outdoor events held across European cities are many and varied. The issue
of acoustic control at these outdoor events has become increasingly challenging over the past
number of years. This study was conducted in order to identify what the European situation is
regarding acoustic control at outdoor events.
Surveys were sent to the members of the Eurocities Noise Working Group, the information from the
completed surveys was collated and this report was produced.
The results show that nine cities impose specific noise limits for outdoor music events (concerts and
music festivals) and eight cities have limits for sporting events. The results also reveal that twelve
cities receive complaints regarding noise nuisance from outdoor music events.
The most commonly available option for follow-up action to be taken against a promoter in the
event of noise limit breaches is prosecution of the promoter and fines.
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1. Introduction
Outdoor events, whether they are concerts, festivals, sporting events or any of the myriad of events
that take place throughout the year have become commonplace in many European cities.
The events bring revenue, tourism and a festival atmosphere, which certainly benefits the local
economy a great deal, but what about the negative effects of these events on the local community;
the traffic jams, the parking problems, the anti-social behaviour, and in the case of this study, the
noise impact on local residents?

This study was carried out by the Air Quality Monitoring and Noise Control Unit in Dublin City
Council, who partly work in the field of noise control which often involves monitoring noise levels
from outdoor events. The main outdoor events in Dublin City are concerts which take place,
generally during the summer months, in various stadia and parks around the capital. Anecdotally,
the compliance of promoters and concert organisers with the noise limits set for these events has
become increasingly challenging. The locations for the concerts have not changed, and nor have
some of the acts (!) however, the likelihood of limits being breached has increased. In order to
identify the experiences of our European colleagues and aided by the involvement and interest of
our colleagues in the Eurocities Noise Working Group (NWG) it was decided to carry out this
research into the general area of noise control at outdoor events in Europe.
The financial benefits to an economy of large scale outdoor events, is significant. For example with
the Glastonbury Music Festival held in England four out of every five years, the total gross spend
directly associated with the festival in 2007 was in excess of £73 million (Baker associates, 2008).
Estimates have been made that the Oxegen music festival held just outside Dublin over three days
generates in the region of €34 million (Carroll, J. 2010). Pollstar, a journal of the music industry, lists
U2 and Bruce Springsteen as the two highest grossing tours of North America in 2009, earning
US$123 million and US$94.5 million dollars each respectively (Pollstar,2009). In 2009 total
worldwide live music / concert revenues were worth US$20.8 billion (Grabstats.com, 2010).
And it’s not just concerts and music festivals which generate large sums of money for local
economies. Estimates by business groups and analysts in Germany suggest that their annual
Christmas markets are worth between €3 - €5 billion to the economy (Himmelreich, L, 2009). The
Dublin horse show, an equestrian event which takes place over 7 days in Dublin city, is worth
€43million to the Irish economy (Ryan, Ray, 2010).
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We can see that these outdoor events are worth huge amounts of money to the local economies,
and as such, they are to be encouraged, but encouraged does not equate to giving promoters free
rein. It is important, that the comfort and health of local residents, and others, is maintained and
protected and this task remains an important consideration of the municipality.
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2. Methodology
In order to determine the European situation with regard to noise control at outdoor events, it was
decided to use a survey.
Definite areas of interest for the survey were identified and the survey was divided up into different
sections with the aim of ensuring clarity of questions. The different sections were as follows;

A. Range of events
This section contained four questions dealing with the different types of events that may
reasonably be expected to occur in any European city and that may give rise to noise
nuisance.

B. Legal Framework
This comprised of seven questions. The questions deal with whether or not noise conditions
are imposed on various events in each respective city, and if so, are these conditions
standardised, how are they decided upon , and what is the typical condition imposed for
each type of event.

C. Interaction with the public
Five questions made up this section. The main objective here was to discover who, if
anyone, informs the public of upcoming outdoor events, and how is information distributed
to the public.

D. Event planning – who is responsible?
This section of the survey contained three questions. The questions pertain to the area of
involvement of other statutory agencies and whether pre and post event meetings are held
between the promoter and the various statutory agencies.

E. Penalties
This part of the survey deals with what sanctions, if any, can be imposed for breaches of
noise conditions during an event. It consists of two questions.
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F. Control during the event
Again, this part had two questions. These questions relate to the area of noise monitoring at
outdoor events.

G. Additional comments
This was included so that any issues that individuals felt were not covered within the survey
could be clarified or included here.

The survey was sent with a cover letter to the Chairman of the Eurocities NWG, for dissemination to
the members of the NWG.
When the completed surveys were returned, the results were collated and this report prepared.
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3. Results

Thirteen completed surveys were returned. The thirteen cities were Zagreb, Florence, Turin, Belfast,
Dublin, Helsinki, Tampere, Utrecht, Rotterdam, The Hague, Stockholm, Gothenburg and Munich.
The results are detailed below;

3.1 Range of events
Figure 3.1 below details the types of outdoor events which require noise control measures in the
respondent cities. All of the cities surveyed had outdoor events held throughout the year, with all
cities having both outdoor concerts and music festivals. Only four cities had sporting events, in one
case this was motor racing. Two cities had non-music festivals and three had ‘other’, which were
explained as funfairs, circuses and open air cinema’s. Of the cities which held Christmas markets,
none of these markets required noise control conditions.
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The events which occurred with the most frequency were outdoor music concerts with all 13 cities
experiencing more than eight concerts per annum, and 11 experiencing in excess of eleven as shown
in figure 3.2.

Figure 3.3, below, shows that the typical duration for outdoor concerts is one day, music festivals
typically last 2-3 days. In the cases of the events that last 7+ days, the music festival in this case can
last up to 2 – 3 months, the non-music festival lasts 15 days, In one of the Christmas markets, it lasts
for one month and in the ‘other’ category, one of the events here is a fair which can last up to a
month.

With regard to the actual number of the various different types of event that are permitted in a city,
these are limited by the municipalities, in nine of the thirteen cities.
6|Page

3.2 Legal Framework
All of the cities impose noise conditions on outdoor events held in their cities, however, of these it is
only a legislative requirement to do so in seven cases.
The vast majority of the noise limits are set with reference to guidance documents, local standards,
or a combination of both of these, see figure 3.4 below.

In terms of noise levels, nine of the thirteen cities impose a specific typical limit depending on the
type of event. These can vary between the different cities, depending on the location and type of
event, with no single overall typical limit emerging. Eight of the cities set limits at facades of noise
sensitive buildings, two have limits for the audience and one has a limit within noise sensitive
buildings. The limits are, in general, LAeq’s i.e. the A-weighted continuous equivalent noise level,
with reference times, i.e. measurement times, for facade measurements varying between 2 minutes
to 12 hours, and levels varying between 40 - 85 dB.
Two cities impose limits for audience levels. The limits for levels in the audience for a patron of
more than 13 years of age are LAeq(1 hr) 100 dB and LAFmax (the maximum A-weighted sound
pressure level occurring within the measurement period) 115 dB. One municipality customises limits
for music events in their city, these limits are based on the minimum sound levels required by the
audience for enjoyment of the event.
Table 3.1, overleaf, details the various different limits that apply in the case of measurements at the
facade of the nearest noise sensitive building.
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Table 3.1. Range of limits applied for measurement at facade of nearest noise sensitive premises
for outdoor concerts / music festivals.
Florence

LAeq(15min) 70 dB until 22.00, LAeq(15 min) 60 dB from 22.00 – 00.00
Occasionally, special permissions can be requested and granted depending on the
situation to increase levels temporarily to LAeq(15min) 75 /80 dB during some events
Temporary outdoor events to have a maximum duration of 3 days.

Turin

Standard event LAeq(30min) 70 dB
If traffic noise is ≥LAeq(1hr) 65dB, then limit can be LAeq(30min) 73 dB
For big-named concerts limit can be LAeq(30min) 80dB.

Dublin

LAeq(15min) 75dB.
Events must finish by 23.00.
Number of event days at most venues is limited.

Tampere

LAeq(10min) 75 dB or sometimes LAeq(10min) 85 dB

Utrecht

LAeq(2min) 80dB & LCeq(2min) 95dB at closest house in the innercity or 100m from
source if in public gardens or 200m from source in outer areas, whichever is closest.

The Hague

LAeq(10min) 85dB for large scale concerts in designated concert & festivals areas of
the city. Events must finish by 23.00.
LAeq(10min) 75 dB for smaller concerts or community events. Events must finish by
23.00.
Limits of number of event days at a venue.

Stockholm

LAeq(15/30min) 50dB between 07.00-18.00
LAeq(15/30min) 45 dB between 18.00 – 22.00
LAeq (15/30min) 40 dB between 22.00 – 07.00

Gothenburg
Zagreb

No specific noise limit. Time restrictions, concert must end at 24.00 weekends and
23.00 on weekdays.
LAeq(day) 50 dB & LAeq(night) 40 dB for city areas zoned for recreation, and,
LAeq(day) 65 dB & LAeq(night) 50 dB for city areas zoned for mixed use , mostly
commercial.

Munich

LAeq(2 hr) 65dB between 20.00-22.00
LAeq(1hr) 55dB after 22.00
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Table 3.2. Range of limits applied for sporting events, all measurements are at the facade of noise
sensitive premises unless otherwise stated.
Florence

LAeq(15min) 70 dB until 22.00, LAeq(15 min) 60 dB from 22.00 – 00.00
Occasionally, special permissions can be requested and granted depending on the
situation to increase levels temporarily to LAeq(15min) 75 /80 dB during some events
Temporary outdoor events to have a duration of maximum 3 days.

Turin

Standard event LAeq(30min) 70 dB
If traffic noise is ≥LAeq(1hr) 65dB, then limit can be LAeq(30min) 73 dB.

Dublin

Difference between music at the event on and off of no greater than 3 dB(A)
measured as an Leq(5min). Measurements are within complainants homes.

Utrecht

As for music events;
LAeq(2min) 80dB & LCeq(2min) 95dB at closest house in the innercity or 100m from
source if in public gardens or 200m from source in outer areas, whichever is closest.

The Hague

As for music events;
LAeq(10min) 85dB for large scale events in designated festival areas of the city.
Events must finish by 23.00.
LAeq(10min) 75 dB for smaller concerts or community events. Events must finish by
23.00.
Limits of number of event days at a venue.

Stockholm

For motor racing type events;
LAfmax 60dB between 07.00-19.00
LAfmax 55 dB between 19.00 – 22.00
Should not be held between 22.00 – 07.00

Gothenburg
Zagreb

No specific noise limit. Time restrictions, event must end at 24.00 weekends and
23.00 on weekdays.
LAeq(day) 50 dB & LAeq(night) 40 dB for city areas zoned for recreation, and,
LAeq(day) 65 dB & LAeq(night) 50 dB for city areas zoned for mixed use , mostly
commercial.
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In all of the surveyed cities, promoters must obtain permission from the municipality prior to an
outdoor music event being held. Other events, for instance, some sporting events and non-music
festivals do not always require permission in advance, see figure 3.5.

The criteria used by a municipality, to determine whether an event can be allowed to occur can vary,
the timing of an event i.e. the times of the day during which an event will take place and the
duration of the event being the most common factors in making the decision. Figure 3.6 displays the
various different criteria considered by municipalities prior to granting permission for an event.
Most cities use more than one criterion to decide, thus there are more than 13 responses.
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The respondent cities were queried further about whether the limits set by municipalities were
commonly breached during events held in 2009 and 2010, six cities responded, of which five
experienced frequent breaches of noise limits set by the municipality for music events and one
experienced no limit breaches. Of the five cities who experienced regular breaches, less than 25% of
the monitoring results in two of the cities breached the limit, one city had 26-50% of monitoring
results displaying breaches, one had 51-75% of monitoring results which confirmed breaches and
one had more than 76% on all noise monitoring results for 2009 and 2010 confirmed breaches of the
noise limits set by that municipality.
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3.3 Interaction with the Public
The number of complaints received per annum by the various cities regarding noise nuisance caused
by outdoor events is shown in figure 3.7 below. Twelve cities receive complaints about outdoor
concerts, and music festivals. Seven cities receive complaints about non-music festivals, five cities
experience complaints about sporting fixtures, three about Christmas markets and two about other
events, in this instance a circus and a funfair.

Figure 3.8 details the options available to complainants should they wish to contact somebody with a
noise complaint during an event. Every city has an option of who can be contacted, however, there
are two cities where the only option for contact is the promoter. The other state services category
includes agencies such as the police and the state sanitary inspectorate.
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In nine out of the thirteen cities, there is a duty imposed, largely on the promoter, to inform
members of the public about upcoming concerts. This information is disseminated mostly through
the various media outlets, e.g. print media / television / radio, or as a letter drop.
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3.4 Event planning – who is responsible?
When it comes to organising and planning an event, there are legal obligations on promoters in all
cities to inform other statutory agencies about upcoming music events. Eleven of the cities oblige
the promoter to inform other statutory agencies if they are holding a non-music festival, ten of the
cities have obligations to inform other statutory agencies for the operation of Christmas markets and
sporting events and four cities require promoters to inform other statutory agencies in the event of a
funfair / circus being held.
Twelve of the respondent cities hold pre-event meetings between the promoter and the various
interested statutory agencies to plan and organise an event. Of these twelve cities there is only a
legal obligation to hold these meetings in four cases, see figure 3.9 below.

Seven of the cities hold post-event debrief meetings, it is only a legal obligation to do so in three
instances. One city did not respond to this question, hence in figure 3.10, the number of respondent
cities, n, is 12.
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When the respondent municipalities were further queried regarding whether the number of
complaints received about outdoor events had reduced since the introduction of pre-event planning
meetings, of the six respondent cities, there had been a reduction in complaint numbers in two
cities, two municipalities believed there was no reduction and the other two respondent cities had
no complaint records available to verify whether there was a reduction or not.
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3.5 Penalties
Various penalties for breaches of noise levels are available which can be imposed on the promoter.
While the majority of cities, ten out of the thirteen, have follow-up action available for breaches of
noise conditions, the method of follow-up is quite diverse. Figure 3.11 shows that the various
actions that may be taken by these ten municipalities include prosecution of the promoter, fines,
either for each individual breaches or an overall fine regardless of the number of breaches of the
limit. There is even the potential for cancellation of the event in two cities, although this is
extremely rare. Some cities will have more than one option available to them, hence there are more
than ten cities detailed in figure 3.11.

Additional questions, querying the details of how frequently follow-up actions are taken by
municipalities for breaches of noise limits during an event, were put to the respondent cities. Of the
six cities who responded to these questions, all said that they take follow-up actions against
promoters for breaches of limits, with three municipalities doing so occasionally and three
municipalities always taking action. When asked to explain what the deciding criteria was for
initiating follow-up actions, the most common responses were whether complaints were received,
the degree of the exceedance of the limit and if the promoter was a repeat offender.
The option of prosecuting for breaches of noise limits is not an option that is used by the six
respondent municipalities. Two of these six stated that they have previously been unsuccessful in
bringing prosecutions against promoters.
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3.6 Control during the Event
Noise monitoring during outdoor concerts is carried out in eleven cities and for music festivals in
twelve cities. For other events, monitoring is only routinely carried out for sporting events in four
cities and for non music festivals and Christmas markets in only one city each.
Figure 3.12 shows the breakdown of who monitors the different types of events. Concerts and music
festival monitoring is typically carried out by both the promoter and the municipality.

Some respondents stated that in some cases the promoter is not obliged to furnish the municipality
with the monitoring results and ocassionally the monitoring by the promoter is only carried out at
the mixer desk at a concert / music festival and not at the facade of the nearest noise sensitive
premises.
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4. Discussion
The previous chapter revealed some interesting results of the survey. It appears that the dominant
type of outdoor events are both concerts and music festivals. All thirteen cities have in excess of
eight concerts per annum, and all of the cities have music festivals each year. Eleven cities have
sporting fixtures, nine have Christmas markets and four have other types of outdoor events, e.g.
rallies, funfairs, circuses.

4.1 Noise control limits
Despite the fact that all of the cities require noise control measures for both concerts and music
festivals, only nine of the cities detailed standard noise control limits / measures that are put in place
specifically for outdoor events. A tenth city has noise levels that apply to different zones within the
city, and therefore to any events taking place within these zones.
The difference between the various noise limits put in place by the cities for control of noise at
outdoor music events is noteworthy. The measurements are all LAeq’s, the reference time interval
was two minutes in one case, ten minutes in two instances, fifteen minutes in three cases, thirty
minutes in two cities, between one and two hours, depending on the time of day in one city and up
to 12 hours in another city.
The reference time interval of the measurement may be largely dependent on the aim of the
monitoring. For example the aim of the monitoring could be to simply check for compliance with
permit conditions or it could be carried out with a view to requesting a change in levels during the
event.
With regard to the actual levels, in many cases the same level is imposed for events, regardless of
their location within the city. A number of cities appear to have attempted to address this by
imposing different conditions for different zones of the city. One city has also taken the traffic noise
levels in the area into account.
The majority of the cities have limits set at the facades of noise sensitive premises. This allows for
ease of identification of monitoring locations, and also, negates any access issues to the monitoring
site. As one of the areas of concern to the municipality is whether the event is causing a noise
nuisance to surrounding residents, these type’s of measurements are very useful.
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Two of the cities used both LAeq and LCeq (the C-weighted continuous equivalent noise level) façade
measurements to determine nuisance caused by an event. The benefit of the LCeq measurement
would be that more account is taken of the bass tones during the event and this could be especially
useful for outdoor music events.
Two cities have audience based noise limits. One of these cities has adopted a method whereby
they liaise with the promoters and the sound control engineers to set limits for patrons inside the
venue. They have chosen to follow this approach as, in their experience, they have found that
setting limits at the façade of noise sensitive premises may still produce noise levels from the event
which may give rise to annoyance among local residents and a reduced quality of sound experience
enjoyed by patrons of the event. The area of audience noise exposure is an interesting area, and it
could be an area that municipalities, not currently involved in health & safety type work, could
develop further.

4.2 Follow-up actions available to municipalities for breaches of noise limits.
Promoters may be tempted to view whatever limit is set for them as a ‘target’ that is to be
constantly reached rather than a maximum permissible level. As stated in the introduction, outdoor
events are a huge benefit for the economy of the city, and for this reason, penalties should be
considered very carefully, so as not to act as a major discouragement to events but to show
promoters that the municipality will follow up if the conditions are not adhered to.
Ten of the cities provide for follow up action in the event of breaches of noise limits at an event. In
the majority of cases this will be imposing a fine and / or prosecution of the promoter. Other actions
include refusing to issue permits to that promoter in the future or in extremely rare cases, cancelling
the event.

4.3 Event Planning
The pre-planning meetings between the promoters and statutory agencies are held in twelve of the
cities. Eleven of the twelve cities holding pre-event meetings receive noise complaints from
members of the public regarding the events.
When the municipalities were queried further regarding whether there had been a decrease in the
number of complaints received following the introduction of pre-event planning meetings, there was
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no conclusive evidence that the process contributes to a reduction in the number of complaints
which an event will generate.

4.4 Complaints
Twelve cities receive complaints about outdoor concerts and music festivals every year. The
numbers of these complaints vary depending on the city, with most (five) cities receiving between 1–
4 complaints. Two municipalities, however, receive in excess of 15 complaints per annum relating to
noise from outdoor music events.
Seven cities receive complaints regarding non-music festivals and five receive complaints about
sporting events causing noise Nuisance. Three cities get complaints about noise from Christmas
markets and two receive complaints about other activities, e.g. fairs, circuses etc.

4.5 Monitoring during an event
In the two cities in which the municipality does not carry out routine monitoring at music events, but
where the promoter does carry out monitoring, the promoter’s results must only be furnished to the
municipality in one instance. The other city does not place a legal obligation on the promoter to
forward their results to the municipality. The city which receives the promoter’s results states that
they may prosecute the promoter for breaches of noise limits. It would appear that this prosecution
is carried out based on the promoter’s results.

Of the ten cities that impose noise conditions for outdoor music events, nine have monitoring
carried out at the event, in the main (eight cities) by both the municipality and the promoter. Nine
of these cities receive complaints regarding the event and seven of these cities can take follow-up
action against a promoter following a breach of the set limit.
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5. Conclusions and Considerations
1. All thirteen cities have outdoor events which they consider to require noise control
measures, however, only nine cities have specific noise limits for outdoor events.
2. Most of the cities with specific noise limits in place set the limit at the facade of the nearest
noise sensitive premises.
3. The majority of the cities (ten) have various follow-up actions available to them for instances
of breaches of noise limits during an event.
4. The most common follow-up action available to the municipalities are prosecution of the
promoter and fines for individual breaches of the noise limits.
5. Twelve cities receive complaints about noise from outdoor music events.
6. The noise levels experienced by audience members is currently monitored by two
municipalities. It may be an area that warrants monitoring by all municipalities in the future.
7. The use of an LCeq measurement, currently used by two cities for determining Nuisance, is
an area which could be examined further by other municipalities, for determining nuisance.
8. The use of higher limits when traffic noise is at a high level, currently used by one city, could
be a useful tool for other cities when attempting to determine compliance with noise limits.
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Appendix 1
Glossary of Terms
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Glossary of terms
Decibel (dB)

A unit of measurement of sound.

A weighting

A frequency weighting used when measuring noise which takes into account the fact
that the human ear responds to different frequencies with different sensitivity.

C weighting

A frequency weighting used when measuring noise which provides for a better
response of a sound level meter to lower frequencies.

LAeq

The A-Weighted continuous equivalent noise level, which over a period of time has
the same energy as the time-varying noise.

LAFmax

The maximum A- weighted sound pressure level occurring within a specified time
period. The F refers to a ‘fast’ time weighting.

LCeq

The C-Weighted continuous equivalent noise level, which over a period of time has
the same energy as the time-varying noise.
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Appendix 2
Eurocities survey of noise control at
major outdoor events
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Eurocities Survey – Acoustic control at outdoor events
NAME OF CITY:

___________________________

A. Range of events
1. Which of the following events in your city require noise control measures to be put in place?
(please tick (√)all those applicable)
Outdoor music concerts



Music festivals



Non-music festivals



Sporting fixtures



Christmas markets



Other (please explain) 

__________________________________________________________________________________
__________________________________________________________________________________
__________________________________________________________________________________
2. How many of each type of event are held in your city per annum?
1-3

4-7

8-11

11+

Outdoor music concerts









Music festivals









Non-music festivals









Sporting fixtures









Christmas markets









Other (Please specify)









3. Are the number of outdoor events held per annum limited by the local authority/municipality?
Yes



No



4. What is the typical duration of each type of events?
1 day

2-3 days

4-6 days

7+ days (specify)

Outdoor music concerts







 _______

Music festivals







 _______
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Non-music festivals







 _______

Sporting fixtures







 _______

Christmas markets







 _______

Other (Please specify)







 _______

No



No



B. Legal framework
5. Are noise conditions imposed on outdoor events in your city?
Yes



6. Is it a legislative requirement to impose noise limits?
Yes



7. Are noise limits imposed with reference to noise limits determined by legislation /by reference to
guidance documents / local standards / national standards? (please tick as many as are relevant)
Noise limits
set down in
legislation

Guidance
Documents

Local
Standards

National
Standards

Outdoor music concerts









Music festivals









Non-music festivals









Sporting fixtures









Christmas markets









Other (Please specify)









8. Are different noise limits imposed for different types of events?
Yes



No



9. What are the noise control criteria that are typically imposed for each type of event?
Outdoor music concerts
__________________________________________________________________________________
__________________________________________________________________________________
__________________________________________________________________________________
Music festivals
__________________________________________________________________________________
__________________________________________________________________________________
__________________________________________________________________________________
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Non-music festivals
__________________________________________________________________________________
__________________________________________________________________________________
__________________________________________________________________________________
Sporting fixtures
__________________________________________________________________________________
__________________________________________________________________________________
__________________________________________________________________________________
Christmas markets
__________________________________________________________________________________
__________________________________________________________________________________
__________________________________________________________________________________
Other (please specify)
__________________________________________________________________________________
__________________________________________________________________________________
__________________________________________________________________________________
10. Do promoters/organisers have to apply for permission from the Local Authority / municipality to
hold any of the following events?
Yes

No

Outdoor music concerts





Music festivals





Non-music festivals





Sporting fixtures





Christmas markets





Other (Please specify)





11. What are the criteria used for determining if an event requires permission? (e.g. number of
attendees, timing of events, length of event etc.)
Outdoor music concerts
__________________________________________________________________________________
__________________________________________________________________________________
__________________________________________________________________________________
Music festivals
__________________________________________________________________________________
__________________________________________________________________________________
__________________________________________________________________________________
Non-music festivals
__________________________________________________________________________________
__________________________________________________________________________________
__________________________________________________________________________________
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Sporting fixtures
__________________________________________________________________________________
__________________________________________________________________________________
__________________________________________________________________________________
Christmas markets
__________________________________________________________________________________
__________________________________________________________________________________
__________________________________________________________________________________
Other (please specify)
__________________________________________________________________________________
__________________________________________________________________________________

C. Interaction with Public
12. Is there a duty to inform members of the public about the events?
Yes



No



13. Who is responsible for passing information regarding the events to members of the public? (tick
as many as are applicable)


Promoter / organiser

Local Authority/municipality



Other (please specify) 
14. How is information regarding upcoming events given to members of the public? (tick as many as
are applicable)
Planning requirements 

Media





Other



Letter drop

15. If there is a complaint re: noise, during an event, who, if anyone, can the complainants contact
at the time? (tick as many as are applicable)
Promoter / organiser



Other(please specify)





Local Authority/municipality



No facility available

16. Are noise complaints regarding outdoor events frequently received? (please tick (√) box for
average numbers of complaints per annum)
1-4

5-9

10-14

15+

Outdoor music concerts









Music festivals









Non-music festivals









Sporting fixtures









Christmas markets









Other (Please specify)
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D. Event planning – who is responsible?
17. Are there legal obligations regarding informing other statutory agencies (e.g. local health
authority, police, fire services etc.) about upcoming events?
Yes

No

Outdoor music concerts





Music festivals





Non-music festivals





Sporting fixtures





Christmas markets





Other (Please specify)





18. Are pre – event planning meetings held between the statutory agencies and the promoter /
organiser in advance of the event?
Yes, only if it is a legal obligation



Yes, in all cases, even when it is not a legal obligation



No



19. Is there a post – event debrief meeting held between the statutory agencies and the promoter /
organiser?
Yes, only if it is a legal obligation



Yes, in all cases, even when it is not a legal obligation



No



E. Penalties
20. If the levels imposed are breached during an event, is there a follow-up by the relevant local
authority/municipality?
Yes



No



21. What form does the follow up take? (tick as many as are applicable)
On the spot fine for overall breach of limit



On the spot fine for each individual breach of limit



Prosecution of promoter / organiser



Other (please specify)



__________________________________________________________________________________
__________________________________________________________________________________
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F. Control during the event
22. Is noise monitoring carried out at the following events? (Please tick only those relevant to your
city)
Yes

No

Outdoor music concerts





Music festivals





Non-music festivals





Sporting fixtures





Christmas markets





Other (please specify)______________





23. If yes, by whom? (tick (√) as many as applicable)
Local Authority/

Promoter/

Municipality

Organiser

Both

Outdoor music concerts







Music festivals







Non-music festivals







Sporting fixtures







Christmas markets







Other (Please specify)







G. Additional Comments
24. If you have any additional comments to make please do so here:
__________________________________________________________________________________
__________________________________________________________________________________
__________________________________________________________________________________
__________________________________________________________________________________
__________________________________________________________________________________
__________________________________________________________________________________
__________________________________________________________________________________
__________________________________________________________________________________
__________________________________________________________________________________
__________________________________________________________________________________
__________________________________________________________________________________
__________________________________________________________________________________
__________________________________________________________________________________
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H. Your contact details:
Name

_____________________________________________________________________

Position

_____________________________________________________________________

Department

_____________________________________________________________________

Telephone

_____________________________________________________________________

Email

_____________________________________________________________________

Can we contact you if clarification / further information is required? Yes 

No 

Thank you for taking the time to complete the survey.

The findings will be presented to the Eurocities noise working group in September
2010.
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Appendix 3
Eurocities survey additional questions
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Eurocities Survey – supplementary questions regarding acoustic control at
outdoor events
NAME OF CITY:

_______________________________________

A. Pre-Event planning

1. If it is the case that your city has pre-event planning meetings, do records of
complaint numbers at events in your municipality show a decrease in the number of
complaints received following the introduction of these pre-event planning
meetings?
Yes

No

Meetings

complaint

not held

records
not held

Outdoor music concerts









Music festivals









Non-music festivals









Sporting fixtures









Christmas markets









Other (Please specify)
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B. Follow - up action

2. Are the noise limits which are imposed on events in your city, regularly
breached in your municipality?
Yes

No

Outdoor music concerts





Music festivals





Non-music festivals





Sporting fixtures





Christmas markets





Other (Please specify)





3. Considering the years 2009 and 2010, please indicate, for each type of event,
how many noise readings as a percentage of the total number of noise readings for
these events indicate a breach of the limit?
none

<25%

25%-50%

50%-75%

>75%

Outdoor music concerts











Music festivals











Non-music festivals











Sporting fixtures











Christmas markets











Other (Please specify)











Explanation (if required)
_________________________________________________________________
_________________________________________________________________
_________________________________________________________________
_________________________________________________________________

36 | P a g e

4. With regard to the follow-up actions available to the municipality for breaches
of noise limits during an event, how often are these follow-up actions taken?
never

occasionally

always

Outdoor music concerts







Music festivals







Non-music festivals







Sporting fixtures







Christmas markets







Other (Please specify)







5. If you answered, “occasionally” to question 2 above then please clarify the
reasoning why follow-up action is taken only in certain instances (e.g. because of
complaints received, repeated offences by certain promoters, the degree of the
breach etc.)
_________________________________________________________________
_________________________________________________________________
_________________________________________________________________
_________________________________________________________________
_________________________________________________________________
6. When the type of follow-up action taken by your municipality is prosecution, in
the case of each event, are these prosecutions generally successful?
Yes

No

Not typically
prosecuted

Outdoor music concerts







Music festivals







Non-music festivals







Sporting fixtures







Christmas markets







Other (Please specify)







Explanation (if required)
_________________________________________________________________
_________________________________________________________________
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7. When the type of follow-up action taken by your municipality is the issuing of
fines, in the case of each event, what is the typical value of the fine?
<€2500

€2500-€5000 €5000-€7500

>€7500

Outdoor music concerts









Music festivals









Non-music festivals









Sporting fixtures









Christmas markets









Other (Please specify)









Additional comments / clarifications:
_________________________________________________________________
_________________________________________________________________
_________________________________________________________________
_________________________________________________________________
_________________________________________________________________

Thank you for your co-operation, please return to Michelle McNally at;
michelle.mcnally@dublincity.ie
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